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The VirtualAgility Operations Center

Successful crisis management means knowing what constitutes a crisis for your organisation, being
prepared to respond and to recover before the consequences of an incident become an irreversible
disaster.

The VirtualAgility OPS Center (VOC) is a service—oriented architecture environment that allows
multiple agencies, organisations or departments using different technologies to plan, share, respond
and recover with unprecedented levels of coordination and real-time situational awareness.
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Out of the box, VOC includes:

* Planning and Preparedness Services

* Incident and Disaster Management Services

* Directory Search and Collaboration Services

» Situational Awareness and GIS Services

* Messaging and Data Sharing Services

VOC uses existing investments and does not present users with an unfamiliar user interface and
functionality therefore only minimal user training is necessary. It presents one shared space for all
phases of emergency management so that users are familiar with content and proficient in use

accelerating response when an incident occurs. The solutions can be broadly deployed in a matter
of days with very little IT involvement required.
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